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Center for Service and Learning Overview 
 

The Center for Service and Learning (CSL) engages students, faculty, and staff in educationally 

meaningful service to promote learning and development, advance best practice and research, 

achieve community goals through partnerships, and further th e civic engagement mission of 

IUPUI. When CSL was created in 1993, it began with a focus on service learning course 

development. Since then, four offices (see below) have been established to further the c ampus 

mission of civic engagement. 

 

CSL is comprised of four offices:  

 

The Office of Service Learning assists faculty and staff in the effective use of service learning 

pedagogy at both the course and program levels. This office provides resources and 

consultations, conducts research, and promotes the scholarship of engagement.  

 

The Office of Community Service coordinates programs to promote and recognize the 

involvement of students, faculty, and staff in t he community. This office cultivates student 

leadership, organizes campus-wide community service events, and works with faculty, staff, 

student organizations and community agencies to promote service opportunities.  

 

The Office of Neighborhood Partnerships  collaborates with community organizations and 

other campus units to build long -term partnerships between IUPUI and its surrounding 

neighborhoods.  

 

The Office of Community Work Study involves students in the community through Federal 

Work-Study employment. Through these placements, students have the opportunity to 

integrate career exploration and educational experiences with meaningful employment.  

 

The center is home to 12 full -time staff members, 8 graduate assistants, and 4 work -study 

students. Julie Hatcher was appointed the Executive Director on July 1, 2012 as Dr. Bob Bringle, 

founding director of the center,  retired from Indiana University after 38 year s of service. CSL 

also welcomed a new Coordinator for the Office of Community Service  this year, Jennifer 

Halford.   

http://csl.iupui.edu/OSL/index.asp
http://csl.iupui.edu/OCS/index.asp
http://csl.iupui.edu/ONP/index.asp
http://csl.iupui.edu/CWS/index.asp
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Executive Summary 
 

           

Teaching and Learning 

 

¶ Based upon a national volunteer rate of $21.79  (www.independentsector.org ), IUPUI students 

contributed approximately $3.94 million in service hours in the community through service learning 

courses. 

 

¶ In 2011-2012, an estimated 9,955 students enrolled in a course containing a service component , a 

student  increase of 14% compared to the 2010 -2011 academic year. 

 

¶ Faculty teaching a service learning course reported a total of 278 community partners. This is a 50% 

increase compared to the 2010 -2011 academic year. 

 

¶ In 2011-2012, 14 schools reported offering service learning courses, contributing 181,262 hours of 

service in the community.  This is a 14% increase in hours compared to the 2010 -2011 academic 

year. 

 

¶ The CSL conducted a total of 193 individual faculty consultations and hosted 34 workshops in areas 

ranging from service learning research, partnerships, assessment, community/civic engagement, 

ePortfolios, and visual reflection tools.   

 

¶ The Service Learning Assistant (SLA) scholarship program awards students to support faculty and 

staff in the ir civically engaged teaching and scholarship (e.g., service learning courses, community-

based research, professional service, partnerships). The SLA program and students are an essential 

component to sustaining faculty use of service learning pedagogy. Du ring the 2011 -2012 academic 

year, 38% of the service hours contributed by service learning courses were supported by SLA 

funding.  

  

 

Research, Scholarship, and Creative Activity 

 

¶ Research and publications continue on the civic-minded graduate model, a cent ral outcome for 

service learning courses, civic engagement programs, and institutional assessment of civic 

engagement.  

o Steinberg, K. S., & Norris, K. E. (2011). Assessing civic mindedness. Diversity and Democracy, 

14 (3), 12-14. Link to article  

 

o Steinberg, K. S., Hatcher, J. A., & Bringle, R. G. (2011). Civic-minded graduate: A north star. 

Michigan Journal of Community Service Learning, 18 (1), 19-33.  

 

o Hatcher, J. A. (2011). Civic knowledge and engagement.  In J. Penn (Ed.) Measuring complex 

general education learning outcomes.  Jossey-Bass Quarterly Sourcebooks (pp. 81-92).  San 

Francisco: Jossey-Bass. 

 

http://www.independentsector.org/
https://scholarworks.iupui.edu/bitstream/handle/1805/2718/Assessing%20Civic%20Mindedness.pdf?sequence=1
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¶ Robert Bringle and Julie Hatcher co-edited Advances in Service-Learning Research, a publication in 

association with the International Association for Research on Service -Learning and Community 

Engagement.  

o Hatcher, J. A., & Bringle, R. G. (Eds.) (2012).  Understanding service-learning and community 

engagement:  Crossing boundaries through research. Charlotte, NC:  Information Age 

Publishing.  

 

o Hatcher, J. A., & Bringle, R. G. (2012).  Introduction:  Exploring similarities and differences 

through cross -cultural comparative research.  In Hatc her, J. A., & Bringle, R. G. (Eds.) (2012).  

Understanding service-learning and community engagement:  Crossing boundaries through 

research (pp. ix-xxii).  Charlotte, NC:  Information Age Publishing.   

 

¶ The CSL, as a Signature Center at IUPUI, serves to advance the scholarship and research on service 

learning and civic engagement. To this end, the following chapters and books were published:  

o Steinberg, K.S., Bringle, R.G., & McGuire, L. (2012).  Attributes of quality research in service 

learning.  In P. Clayton, R. G. Bringle, & J.A. Hatcher (Eds.) (Vol. 2A). Research on service 

learning: Conceptual frameworks and assessment. Sterling, VA: Stylus. 

 

o Clayton, P. H., Bringle, R. G., & Hatcher, J. A. (Eds.) (Vol. 2A) (2012). Research on service learning: 

Conceptual frameworks and assessment. Sterling, VA: Stylus.  

 

o Clayton, P. H., Bringle, R. G., & Hatcher, J. A. (Eds.) (Vol. 2B) (2012). Research on service learning: 

Conceptual frameworks and assessment. Sterling, VA: Stylus 

 

¶ As a designated Center for University-Assisted Community Schools, an article was published 

highlighting lessons learned as a result of ϥUPUϥɅs partnership with George Washington Community 

High School. 

o Officer, S. D. H., Bringle, R.G., & Grim, J. (2011). Indiana University-Purdue University 

Indianapolis and George Washington Community High School: Educating their communities 

together. Journal of Higher Education Outreach and Engagement, 15 (3), 75-85.  

 

¶ The CSL co-hosted (with Indiana Campus Compact) the 2012 IUPUI Research Academy. This national 

seminar, focused on developing faculty research on service learning courses, was attended by 16 

scholars from around the nation.  

 

¶ Other publications  related to civic engagement at IUPUI: 

o Pike, G. R., Bringle, R. G., & Hatcher, J. A. (in press). Assessing civic engagement at Indiana 

University-Purdue University Indianapolis. In D. G. Terkla & L. O. Shuler (Eds.), Assessing 

community engagement in students: New directions for institutional research. San Francisco, CA: 

Jossey-Bass. 

 

¶ CSL staff regularly engaged in scholarly activities informing best practices associated with service 

learning and civic engagement and research on student civic growth and fac ulty development. The 

staff conducted more than 30 presentations at conferences hosted by such organizations as:  

o American Association of Colleges & Universities  

o Assessment Institute 

o Association for Authentic, Experiential, and Evidence-Based Learning  

http://www.indianacampuscompact.org/index.php?option=com_content&view=frontpage&Itemid=1
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o Association for Research on Non -profit and Voluntary Action  

o Campus Compacts 

o Coalition for Community Schools  

o Coalition of Urban and Metropolitan Universities  

o International Association for Research on Service-Learning and Community Engagement  

o International In stitute on Partnerships  

 

   

Civic Engagement 

 

¶ In 2011-2012, IUPUI students who were civically engaged (through  service learning courses, 

community service events, and service-based scholarship programs ) contributed a combined total 

of 266,185 hour s of service in the community,  equivalent to $5.8 million (using the national 

volunteer rate of $21.79/hour).  

 

¶ In 2011-2012, Sam H. Jones Community Service Scholarships were awarded to 209 students who 

contributed $1.03 million in service hours to support the civic engagement mission o f the campus 

(47,594 hours of service x national volunteer rate of $21.79/hour).  

 

¶ In the 2011-2012 academic year, students, faculty, and staff participating in community service events 

at IUPUI contributed $397,013 in service in the community (more than 18 ,220 hours of service x 

national volunteer rate of $21.79/hour).   

 

¶ ϥUPUϥɅs 11
th

 annual Dr. Martin Luther King, Jr. Day of Service had a record number of 563 participants 

including faculty, staff, students, and community guest participants.  IUPUI collaborated with 28 non-

profit organizations and provided more than 1,650 hours of service in the community.  

 

¶ Of federal work -study money earned by students at IUPUI, 36% was earned by students working in 

the community (as opposed to employment on campus ). This figure exceeds the national guidelines 

of 7% for community -based placements. 

 

¶ The CSLɅs Office of Community Work Study recruited and trained 85 federal work-study eligible 

students as America Reads*America Counts (AR*AC) coaches and leaders. The tutoring program is a 

federal initiative aimed at increasing reading and math competency among AmericaɅs youth to ensure 

success in high school, college and beyond. A survey of teachers and coaches reported 93% of 

America Counts tutored students improved in math and 8 6% of America Reads tutored students 

improved in reading.  

 

 

Diversity 

 

¶ In the Sam H. Jones Community Service Scholarship Program, 33% of the students self-identify as 

representing a racial or ethnic minority (13% Black/African American, 12% Hispanic/Latino, 4% Asian, 

1% Middle Eastern, 3% other, and 67% white).  

 

¶ 13% of the Sam H. Jones scholars self-identify as Black/African American compared to 8% of the 

campus population.  
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¶ 12% of the Sam H. Jones scholars self-identify as Hispanic/Latino compared to 3% of the campus 

population.  

 

¶ Students in the America Reads*America Counts (AR*AC) Program identify how they have benefited 

from their participation in the AR*AC program. 71% reported gaining skills that improve their ability 

to work with diverse populations as a primary outcome.  

 

¶ The CSL continues to use a rigorous selection process for the scholarship programs in which CSL 

coordinators are responsible for identifying students ( which includes all programs except for the 

Service Learning Assistant program whereby faculty select the students). Of the students selected 

through CSLs application process, 42% represent racial or ethnic minorities; these scholarship 

programs are instrumental to the success of  many minority students on campus.  

 

 

Best Practices 

 

¶ Nearly 35% of all study abroad courses offered at IUPUI have integrated a service component. To 

further support faculty interested in International Service Learning, CSL conducted a year -long faculty 

learning community around the use of best practices.  

 

¶ The CSL has been collaborating with University College on the ePDP (electronic Personal 

Development Planner) to make civic learning more visible. In addition to using eportfolios within the 

Service Learning Assistant Program, CSLɅs ϥnstructional Technology Specialist began using Digital 

Storytelling to facilitate reflection and provide authentic evidence of civic growth. The use of Digital 

Storytelling has expanded into all scholarship programs as well as several faculty teaching service 

learning courses.  

 

¶ A Regional Advisory Council, comprised of universities, K-12 schools, businesses, and non-profit 

partners, was established to serve as advocates for the community schools movement and to 

advance ϥUPUϥɅs Center for University-Assisted Community Schools. 

 

¶ The CSLɅs Office of Neighborhood Partnerships conducted training for Indianapolis Public School 

principals and community school coordinators on the use of service learning and student 

engagement. In addition, a forum was hosted on policies, which was attended by c ommunity 

residents, school administrators and teachers, and representatives of community organizations.  

 

¶ The staff of CSL consulted with 22 universities interested in service learning and civic engagement. 

Some of these universities include Sun-Yat-Sen University in China, University of Colorado-Boulder, 

Sacramento College, Cedarville College, and Southern Illinois University. 

 

 

External Awards and Appointments  

 

¶ The U.S. News and World Report, in their 2011 editions of AmericaɅs Best Colleges, listed ϥUPUϥ as Ɉone 

of the top universities in the nation with outstanding service learning programsɉ.  ϥUPUϥ has received 

this recognition annually since 200 2.  

 

http://newscenter.iupui.edu/4802/IUPUI-Moves-up-the-List-of-Upandcoming-National-Universities
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¶ The CSL received $73,500 in external grants to provide service within the community. This was a 

79% increase in grants compared to the 2010 -2011 academic year.  

 

¶ The University of Pennsylvania Netter Center for Community Partnerships  awarded funding to the 

IUPUI Center for Service and Learning to create a regional Center for University-Assisted Community 

Schools as part of their National Replication Project.  The new IUPUI-based center will assist 

universities and community schools in Indiana, Michigan, Ohio, Kentucky and Illinois with 

implementation of university -assisted community schools strategies.  

 

¶ The CSL was awarded Outstanding Community Partner Award from the Hawthorne Social Service 

Agency and Near West Collaborative.  

 

¶ ϥUPUϥ was recognized on the 2012 PresidentɅs Higher Education Community Service Honor Roll as an 

Honor Roll Finalist by the Corporation for National an d Community Service.  Selection to the Honor 

Roll constitutes recognition from the highest levels of the federal government for the campus 

commitment to service and civic engagement.  

 

  

http://www.upenn.edu/ccp/index.php
http://www.nationalservice.gov/about/initiatives/honorroll.asp
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Sam H. Jones Community Service Scholarship Program 

 

This marks the 19th year that IUPUI has funded a service-based scholarship program. The 

mission of the Sam H. Jones (SHJ) Community Service Scholarship program is (a) to recognize 

students for previous service to their high school, campus, or community, and (b) to support 

the continued community involvement of students in educationally meaningful service and 

leadership activities. Goals of the program are to retain students at IUPUI, support academic 

achievement and success, provide opportunities for involvement in communit y service, and 

promote leadership development. During the 2011 -12 academic year, 397 scholarships 

($649,069) were awarded to 229 students who provided an estimated 39,738 hours of service 

to IUPUI and the Indianapolis community.  These include:  

 

Alternative Break Trip Leaders (9 @ $250 to $500 per semester = $4,500) 

 Alternative Break Trip Leaders are students who  have participated in at least one 

Alternative Break trip and who are interested in planning, implementing, and 

leading an Alternative Spring Break trip.  Students are trained on best practices, 

reflection, planning, and group building to help them both grow as students and as 

active citizens.  Each student plans one trip for 12 ɀ 15 participants.  

  

 America Reads and America Counts Scholars (9 @ $1,875 per semester = $30,000) 

This program recognizes America Reads tutors as site leaders at tutoring sites 

where they serve as team leaders, schedule meetings with other site tutors, and 

attend monthly meetings with program coordinators.  Students serve 6  hours per 

week for 30 weeks of the year. 

 

Community Partner Scholars (12 @ $408.44 to $2,000 per semester = $40,508.44) 

 Students in this program serve 10 hours per week as IUPUI campus liaisons to the 

Indianapolis community.   The Community Partner Scholars engage in activities to 

assist community partners in meeting their missions while serving as student 

advocates for civic engagement on the IUPUI campus.   Near West community 

partner sites are chosen based on their established relationship with IUPUI an d 

their involvement in supporting the campus mission of civic engagement.  

 

Community Service Leaders (11  @ $2,000 per semester = $44,000) 

This program recognizes former Community Service Scholars for their academic 

achievement and exemplary service to th e community and campus. Community 

Service Leaders staff the Office of Community Service and plan large scale service 

events. Community Service Leaders contribute 10 hours of service per week . 

 

Community Service Scholars (15 @ $1,750 per semester = $50,750) 

This program recognizes continuing IUPUI students who have demonstrated service 

to the campus or community. Students volunteer four hours each week at a 

community agency and enroll in a service learning class (PHST P330: Community 

Service Seminar). 
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Democracy Plaza (8 @ $750 to $2,500 per semester = $21,250) 

 Students in this program serve a minimum of 10 hours per week organizing 

activities related to the Democracy Plaza at IUPUI.  Activities include leading Pass-

the-Mic discussion forums around political  issues, working with faculty to develop 

class-led discussion forums, and posting discussion items on public chalkboards.  

 

Freshman Service Scholars (15 @ $1,500 per semester = $45,000) 

This program recognizes entering students who have successfully demon strated a 

commitment to service while in high school and/or their community. Students enroll 

in a service learning class, contribute 3 hours of service a week at a community 

agency, attend monthly meetings, and participate in group service projects.  

 

Fugate Scholars (11 @ $250 to $1,500 per semester = $26,500.00) 

This program recognizes students for community outreach and liaison positions 

between the university and neighborhood organizations.  Students served 6 hours 

per week with the George Washington Com munity Schools, providing tutoring an d 

information on college access.  

 

Service Corps (10 @ $750 per semester = $15,000) 

This program recognizes IUPUI students who have demonstrated leadership skills 

and a commitment to serving the community. Students serv e 7 hours per month as 

site leaders for campus wide service events.  

 

Service Learning Assistantships (112 @ $750 to $3,375.00 per semester = $249,225.00) 

This program recognizes students who have successfully completed a service 

learning class and are chosen by a service learning professor as an assistant to 

implement and involve others in a service learning class.  Service hours vary, but 

average 10 hours per week per student.  
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Sam H. Jones Community Service Scholarship Dollars by School 
 

School 

SHJ Scholarship Dollar 

Amounts 

Continuing Studies   $14,250  

Herron School of Art and Design  $9,750  

Kelley School of Business  $39,150  

School of Dentistry  $32,925  

School of Education   $47,668  

School of Engineering and Technology  $26,105  

School of Health and Rehabilitation Sciences  $5,750  

School of Informatics  $11,500  

School of Journalism   $7,850  

School of Liberal Arts  $116,453  

School of Medicine   $14,800  

School of Nursing   $28,000  

School of Physical Education and Tourism Management  $62,025  

School of Public and Environmental Affairs   $92,345  

School of Science   $75,025  

School of Social Work  $27,200  

University College  $48,443  

Total   $659,239  

The table above exhibits the distribution of scholarship dollars provided by the CSL to students in the SHJ 

Scholarship programs by school.  
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Sam H. Jones Community Service Scholars Service Hours 
 

Based on the Independent Sector National Volunteer Rate of $21.79/hour, our SHJ ScholarsɅ 

contributed an e quivalent of approximately  $1.45 million to the community.  

 
 

Program  

Total Hours of 

Service 

Service Hours in 

Dollars 

Number of 

Scholarships 

Awarded 

Average 

Hours per 

week 

Service Learning Assistants 42,250 $     920,627.50 225 10*  

AR*AC Team Leaders 1,800 $       39,222.00 10 6 

Fugate Scholars 1,980 $       43,144.20 11 6 

Community Partner Scholars 3,000 $       65,370.00 10 10 

Democracy Plaza  2,400 $       52,296.00 8 10 

Freshman Service Scholar 2,700 $       58,833.00 15 6 

Community Service Scholar 4,500 $       98,055.00 15 10 

Alternative Break Trip Leaders 729 $       15,884.91 9 3 

Community Service Leaders 4,200 $       91,518.00 14 10 

Service Corps Scholars 3,000 $       65,370.00 10 10 

Total Hours  66,559 $ 1,450,320.61 

  * Hours per week vary; this is the report ed average. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information go to http://www.iupui.edu/ocs/samjones.asp   
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Office of Service Learning 
 

The Center for Service and Learning, through the Office of Service Learning (OSL), seeks to 

make service a distinctive part of the  educational culture at IUPUI. To this end, the IUPUI R.I.S.E. 

to the Challenge initiative was implemented , bringing awareness and recognition to service 

learning as a high-impact pedagogy. The following section identifies the various ways the Office 

of Service Learning supports the use of service learning in the classroom.  

 

Faculty and Staff are two key constituencies that the CSL engages to promote and advance the 

teaching, research and civic engagement mission of IUPUI. To achieve this, the center devotes 

significant staff time and resources to support those interested in developing expertise in 

service learning pedagogy, civic learning, community-engaged research and community -

campus partne rship development.  

 

Areas of Support 

¶ Course and Curriculum Development/Transformation  

¶ The Use of Reflection to Generate Learning 

¶ Assessment Planning, Data Collection and Reporting 

¶ Community Partnership Development, Monitoring and Assessment  

¶ Models of Civic Learning and Development  

¶ Dossier and Annual Report Preparation for Promotion and Tenure  

¶ Research Design 

 

Modes of Support  

¶ One-on-One and Group Consultations  

¶ Workshops and Presentations  

¶ Communities of Practice 

¶ Grants and Scholarships 

¶ Institutes and Confere nces 

 

 

 

 

 

 

 

 

Contact us for more information:  

Mary Price, Service Learning Specialist 

E-mail: officesl@iupui.edu 

Website: www.csl.iupui.edu/osl   

http://academicaffairs.iupui.edu/plans/rise.cfm
http://academicaffairs.iupui.edu/plans/rise.cfm
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Service Learning Classes 
 

IUPUI has received national  awards and recognition  for successfully integrating service learning 

courses across campus. CSL continues to be a leader in research on service learning and is 

committed to supporting faculty in the use of service learning.  

 

Service learning is a course-based, credit-bearing educational experience in which student s:  

a) participate in an organized service activity that meets identified community needs, and  

b) reflect on the service activity in such a way as to gain further understanding of course content, a 

broade r appreciation of the discipline, and an enhanced sense of personal values and civic 

responsibility.  

 

  Academic 

    Year 

Faculty Service 

Learning 

Sections 

Schools Students 

Enrolled 

Hours Community 

Agencies 

2011-12 208 514 15 9,955 181,262 278 

2010-11 167 372 18 8,487 158,913 186 

2009-10 138 309 16 6,211 118,009 230 

2008-09 102 223 15 4,647 90,331 232 

2007-08 123 150 13 3,925 74,641 252 

2006-07 92 119 13 2,659 41,797 178 

2005-06 101 157 15 2,818 53,648 296 

2004-05 53 52 12 2,075 48,105 209 

2003-04 50 41 10 2,001 25,307 210 

2002-03 57 42 9 1,889 15,758 128 

2001-02 56 37 8 1,922 20,037 71 

2000-01 48 28 7 1,440 13,006 35 

 

The table above exhibits trending information from the 2000 -2001 academic year to the 2011 -

2012 academic year.  

 

 

  

http://csl.iupui.edu/about/5a2a.asp
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Enrollment  
 

The number of students enrolled in a service learning course i ncreased by 14% compared to 

the previous academic  year. 

 
The figure above highlights the upward trend of students enrolled in a service learning course.  

 

 

 

 
The figure above depicts studentsɅ enrollment in a service learning course by school during the 2011-2012 

academic year.  
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Graduate and Undergraduate Enrollment  

 

  
The figure above shows the number of undergraduate students enrolled, by school, in a service learning course 

for the 2011-2012 academic year.  

 

 

 

 
The figure above shows the number of graduate students enrolled, by school, in a service learning course 

during the 2011-2012 academic year.   
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Service Learning Assistants  
 

Service Learning Assistant (SLA) Scholarships are available to faculty or professional staff to 

support community engaged teaching, research , and service. SLAs may assist their faculty/staff 

mentor:  

¶ in the design/implementation of a service learning class ;  

¶ conducting a community -engaged research project ;  

¶ supporting capacity building for the expansion of service learning within a campus 

department or unit ;  

¶ or implementing a professional service project in and with the community.  

 

 

During the 2011 -2012 academic year, 38% of the total number of  service learning courses 

were supported by SLA funds. 
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Economic Impact of SLA supported Service Learning Courses 

 

School 

Total Courses per 

School 

SLA 

Supported 

Service 

Hours 

SLA Supported 

Service Hours in 

Dollars 

School of Dentistry  15 13,400 $291,986.00 

School of Education  21 3,861 $84,131.19 

School of Engineering and Technology  28 10,313 $224,720.27 

School of Informatics  3 220 $4,793.80 

School of Liberal Arts 64 3,763 $81,995.77 

School of Medicine 2 220 $4,793.80 

School of Nursing  37 220 $4,793.80 

School of Physical Education and 

Tourism Management  43 34,610 $754,151.90 

School of Public and Environmental 

Affairs 17 80 $1,743.20 

School of Science  7 75 $1,634.25 

School of Social Work  13 2,080 $45,323.20 

Total  250 68,842 $1,500,067.18 

The table above illustrates the amount of SLA funds distributed by the CSL to each school. 
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Office of Community Service 
   

The Office of Community Service is responsible for promoting student, faculty, and staff 

involvement in the comm unity. The following section outlines the various events and initiatives 

organized through this office including information about community service events, volunteer 

activities, and a summary of the 2011 -2012 events. 

 

Campus-wide service events provide op portunities for the IUPUI community to serve together 

while making an impact in the community . Civic learning outcomes are at the core of every 

community service event; events are int entionally designed and assessed, based on the 

identified outcomes as wel l as community impact.  

¶ Jaguars in the Streets - 4-6 projects monthly  

¶ Service and the City - September 

¶ IUPUI Day of Caring - September 

¶ Fall Alternative Break - October  

¶ Dr. Martin Luther King, Jr. Day of Service - January 

¶ Alternative Spring Break - March 

¶ César Chávez Day of Service ɀ March 

¶ National Youth Service Day - April 

 

Volunteer Opportunities  are a way for individuals or groups to use their talents and explore 

interests by becoming involved in one -time, short -term, or ongoing community service 

experiences. Students can become more civically engaged by: 

¶ Joining a service-based student organization  

¶ Assist in planning service projects  

¶ Attend ing the Fall Service and Involvement Expo to connect with local non-profits  

¶ Signing up for the volunteer list -serve, which now has 6123 members.    

 

 

 

 

 
 

 

 

 

 

 

 

Contact us for more information:  

Jennifer Halford, Coordinator  

Jarod Wilson, Assistant Coordinator 

E-mail: commserv@iupui.edu 

Website: www.csl.iupui.edu/ocs 
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Summary of 2011-2012 Events 

EVENTS Undergrad  Graduate  

Staff/ 

Guest 
Total 

Participants 
Sites 

Event Total 
 Service Hours in 

Dollars **   Faculty Hours Hours 

Division of Student Life Service     7   7 1 3 21 $457.59  

Fall Involvement Expo 159 10 5 7 450 48 3   $   - 

Day of Caring 300 50 50 20 420 20 5 2100 $45,759.00  

Service and the City 43 2 6 0 51 5 9 459 $10,001.61  

Fall Alternative Break 9 2 1   12 1 56 672 $14,642.88  

Make A Difference Day 95 4 6 2 107 5 5 535 $11,657.65  

Hunger and Homelessness 

Week* 
        600 14     $  - 

World AIDS Day*̂          200 12     $  - 

Dr. Martin Luther King, Jr. Day 

of Service 
371 23 29 140 563 42 5 2815 $61,338.85  

Alternative Spring Break  63 4 7 0 74 7   1960 $42,708.40  

Jaguars in the Street*          121 16   429 $9,331.57  

Global Youth Service Day 17 0 1 3 21 1 9 189 $4,118.31  

Cesar Chavez Day of Service 190 8 8 12 218 5 5 1090 $23,751.10  

Color Your City 9 1 2 8 20 1 3 60 $1,307.40  

Bittersweet Service Event  25 2 2   29 1   145 $3,159.55  

TOTALS 1281 106 124 192 2893 179 103 10475 $228,233.91  

ALL                   

* Totals are combined from several events  
      

  

^Didn't track individuals due to need for privacy  

** Based on the Independent Sector National Volunteer Rate of $21.79/hour   
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Office of Neighborhood Partnerships  
 

The Office of Neighborhood Partnerships  has been instrumental in developing relationships 

with community organizations . This has enabled mutually beneficial partnerships to grow that 

result in transformational experie nces for students and community -engaged faculty while also 

impacting the community. This se ction of the report contains information about the primary 

activities used to develop new partnership or enhance existing partnerships. Extra attention is 

given to the Midwest Center for University -Assisted Community Schools because it is a new 

activity for this year as part of a grant from the Netter Center for Community Partnerships at  

the University of Pennsylvania. 

 

Partnerships are enhanced through activities such as:  

Å Academic service learning, specifically with the Near Westside 

Å Community sustainability initiatives, including urban gardening  

Å Near Westside Education Taskforce 

Å Faculty Community Fellows program 

Å Community Partner Scholar student program  

Å Daniel Fugate Scholar student program 

¶ Midwest Center for University-Assisted Community Schools 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact us for more information:  

Starla Officer, Coordinator  

E-mail: onp@iupui.edu 

Website: www.csl.iupui.edu/onp  

Stay connected: Sign up for the CSL eNewsletter at onp@iupui.edu.
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Activities/Programs  
 

× Midwest Center for University -Assisted Community Schools 

  CSL is a key collaborator in the creation and support of the Center for University -Assisted 

Community Schools at IUPUI, which offers training and resources for K-12 schools, community 

organizations, and institutions of higher education.  The Midwest Center for University -Assisted 

Community Schools at IUPUI (Midwest Center) provides technical assistance and training for 

school communities and universities throughout the region in developing a nd enhancing 

collaborative engagement. The CSL was awarded $50,000 for each of three years from the 

Netter Center for Community Partnerships at the University of Pennsylvania to be a regional 

center for community school work.   

Our mission: The Midwest Center for University-Assisted Community Schools provides 

technical assistance and training for school communities interested in implementing and 

strengthening the community schools model and university collaboration. 

  
Achievement/Highlights: 

¶ Acquired physical space for Jim Grim, Co-Director,  in School of Education 

¶ Began to assemble local and regional experts to form a speakers bureau  

¶ Developed Strategic and  Service Management Plans 

¶ Established a Regional Advisory Council comprised of University, K-12 School, Business, 

and Non-Profit partners that are strong advocates for the community schools 

movement  

¶ Attended national conferences and professional development opportunities  

¶ Co-hosted a family/school/community policy forum  

¶ Published a booklet highlighting les sons learned through the IUPUI -GWCHS 

partnership  

¶ Conducted training for Metro Nashville Public Schools  

¶ Conducted training for IPS principals and community school coordinators  

 

Community Partners:  

IUPUI Center for Service and Learning - The Center for Service and Learning engages 

students, faculty, staff and community members in educationally meaningful service 

to promote learning and development, advance best practice and research, achieve 

community goals t hrough partnerships, and further the civic engagement mission of 

IUPUI.  

IU School of Education Indianapolis - The IU School of Education Indianapolis prepares 

professionals for a variety of rewardi ng careers in teaching, school leadership, and 

counseling.  

Mary Rigg Neighborhood Center - The Mary Rigg Neighborhood Center improves the 

lives of people in Southwest Indianapolis through assistance, opportunities, and  

education. It provides individual and group services to people of all ages, from young 

children to senior citizens.  

Netter Center for Community Partnerships  -The Netter Center for Community 

Partnerships is the University of PennsylvaniaɅs primary vehicle for bringing to bear 

http://www.csl.iupui.edu/index.cfm
http://education.iupui.edu/soe/index.aspx
http://maryrigg.org/
https://www.nettercenter.upenn.edu/index.php
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the broad range of human knowledge needed to solve the complex, comprehensive, 

and interconnected problems of the American city so that West Philadelphia, 

Philadelphia, the University itself, and society benefit.  

 

 

× Liaison with Near West and West Indianapolis Communities - The Office of Neighborhood 

Partnerships staff serve as a liaison between community/neighborhood programs and 

initiatives and the campus community.  

 

Achievement/Highlights: 
¶ Serve as a member of the Near West neighborhood Steering Committee which 

determines the broad goals of the neighborhood;  

¶ Continued to assist the Near West through scholarship, work, research, and service 

learning partnerships;  

¶ Developed new relationships with the School of Medicine and Near West for annual 

health fair and established a leadership role with the Indy Food Fund to leverage 

resources for community food projects;  

¶ More than 100 consultations and meetings with community partner s and engaged 

university faculty/staff/students   

¶ Three new projects are in development for 2012 -2013. 

 

 

Community Partners  

Central Greens LLC 

City of Indianapolis 

ϥmproving KidsɅ Environment 

Growing Places Indy 

George Washington Community 

High School 

Hawthorne Social Service Agency 

Indianapolis Urban League  

LISC  

Mary Rigg Neighborhood Center 

Near West Collaborative  

Indianapolis Public Schools 63, 46, 

49, 44 

Westside Community Development 

Corporation  

Providence Cristo Rey High School 

West Indianapolis Development 

Corporation  

Westside Education Task force;  

Christamore House 

Indianapolis Marion County Public 

Library ɀ Haughville Branch 
 

 

× Development of Partnership assessment tool - In collaboration with the Office of Service 

Learning, a social network mapping tool was developed and utilized with various campus and 

community constituents.   

  

Achievement/Highlights: 

¶ Tool used with Community School, Museum Studies, and Indiana Campus Compact 

Audiences; 

¶ Presented initial work at the Assessment Institute Annu al Conference 
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Office of Community Work Study 
 

The Office of Community Work Study provides the opportunity for eligible non -profit and 

government agencies to recruit and hire IUPUI work -study eligible students, utilizing federal 

dollars to subsidize the studentsɅ hourly wages. The federal government requires all 

institutions utilizing federal work study funding to use at least 7% for community service 

positions. IUPUI used 36.11% for community-based positions in the last  academic year. 
 

2012 Work-Study (WS) Earnings 

Student 

Category 

Number of 

Positions 

Filled 

Average Amount 

Earned 

Total earned by all 

students  

Percentage 

billed to WS 

Amount billed to 

WS 

Graduate 15 $4,434.00  $66,510.00  75% $49,882.50  

Undergraduate  563 $1,732.49  $975,392.79  75% $731,544.59  

On-Campus 

Community 

Service 

47 $2,058.64  $96,756.18  75% $72,567.14  

Off-Campus 

Community 

Service 

216 $1,879.62  $405,997.85  75% $304,498.39  

America Reads 

& Counts 
65 $1,306.06  $86,199.86  100% $86,199.86  

Total 906 
 

$1,630,856.68    $1,244,692.48  

2012 Earnings Report Numbers  

 

 

 

 

 

 

 

The figure above illustrates how IUPUI uses Federal Work-Study to support community organizations. 

Community Work-Study  

 # of participants    339 

 # sites hiring    50 

 Total amount of money students earned:   $  588,953.00  

 Percentage of Federal Work-Study:  36.11% 
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 Activities/Programs  
 

America Reads*America Counts 

 

The America Reads*America Counts tutoring program (AR*AC) is a federal initiative 

aimed at increasing reading and math competency among  AmericaɅs youth to ensure success 

in high school, college, and beyond. Through the use of federal work-study funds, IUPUI is able 

to place eligible college students as reading and math tutors who work to boost the literacy 

and math confidence and academic  performance of struggling students at no cost to the 

school or the students.  AR*AC provides one -on-one and small group tutoring at ten 

community sites, including Indianapolis Public Schools and community centers.  

 

America Reads* America Counts Team Leaders 

 

America Reads*America Counts Team Leaders serve as liaisons between their tutoring siteɅs 

site supervisor and the IUPUI America Reads*America Counts staff. Team Leaders work closely 

with site supervisors, site staff, and teachers to identify learners in  need of reading and math 

tutoring. Additionally, Team Leaders build a team atmosphere at their site by planning and 

facilitating bi-weekly reflection meetings and managing effective communications among all 

constituents.  
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America Reads*America Counts Coaches  

 

The America Reads* America Counts Coaches serve young people in Indianapolis by providing 

one-on-one coaching to struggling students.  Each coach is responsible for providing weekly in -

person tutoring assistance to students in underserved popu lations in the Indianapolis area.  As 

an educational tutor and a role model to children, coaches strive to consistently demonstrate 

ϥUPUϥɅs commitment to civic engagement.   

 

Outcomes 

¶ In the 2011- 2012 academic year, 76 IUPUI students participated  in the America 

Reads*America Counts Program as coaches.   

¶ America Reads*America Counts Coaches provided 9,029 hours of service.  

¶ According to a survey of the teachers, 93% of America Counts students improved in 

math and 86% of America Reads students improved in re ading.   

¶ Coaches used $86,200 of Federal Work-Study money, which is 5.29% of IUPUI total 

Federal Work-Study.  

 

 

America Reads*America Counts Community Partners 

¶ Christamore House 

¶ Hawthorne Community Center  

¶ Concord Neighborhood Center  

¶ Key Learning Community  

¶ George Washington Community High School  

¶ Providence Cristo Rey High School 

¶ Theodore Potter, IPS 74 

¶ Wendell Phillips, IPS 63 

¶ Indy Parks at IPS 63 

 

 

 

 

 

 

 

 

 

 

 

 

Contact us for more information:  

Morgan Studer, Coordinator  

E-mail: cwsjobs@iupui.edu 

Website: www.csl.iupui.edu/cws  


